
                                          
 

 

Annex 4: Self-Help Guide – Login using MIMS 

If I have forgotten my password … 

Step 1:  Check your handbook and see if you have recorded the password there. Alternatively, check with 

your parents or form teacher what the password is.  

Step 2: Log in to SLS using the given password. 

If I cannot log in to SLS due to incorrect password or my account is locked … 

Step 1: 
 
 

Please call West View Primary School Technical Support at 6760 0178. Our staff will assist you in 

checking the account. Once the account is ready to use, our staff will inform you and provide the 

new password to you. 

Step 2:  Log in to SLS (https://vle.learning.moe.edu.sg/login) and select “Login with MIMS”. 

 

Step 3: Key in your MIMS username (the email address that ends with @students.edu.sg) and the given 

password. 

 

Step 4: Upon logging in, you will be prompted to key in the username and password again. After keying in, 

select “Sign in”. 

https://vle.learning.moe.edu.sg/login


                                          
 

 

 
If you choose “Cancel”, you will not be able to change the password using this method anymore. 

Please contact your Form Teacher if you want to change password but accidentally click “Cancel”.  

Step 5: Upon signing in, you may encounter a page to setup 3 challenge questions and their answers. It is 

alright if you do not see this page. 

 

Step 6: If you see the screenshot below, that means your security questions and answers are saved 

successfully.  

 

Step 7: Next, you will be prompted to change the password. Please ensure that the new password meets the 

requirements.  



                                          
 

 

 

 

 

Step 8: Kindly allow some time for the system to process your password change request. 

 

Step 9: Congratulations! The password has been changed successfully. You are now ready to use the MIMS 

account and the new password to log in to SLS, Student iCON, and other online platforms that utilize 

the MIMS login method. 

 

 

 


